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Re: Copilot & Al Agent Specialist

Designing, deploying and continuously improving Al agents is what | do every day. | build
conversational assistants that answer process and system questions, automate repetitive
manual work, and draw on RAG knowledge repositories to stay accurate, and | own their
governance: monitoring behavior, quality and adoption, running QA, and enforcing secure,
responsible Al. | do this inside a company that, under my leadership, reached Registered Partner
status in Anthropic's partner program. On top of the building, | bring enterprise delivery from
inside a Tier-1 GSI: | have partnered with business, IT and process teams to spot automation
opportunities, translate requirements into scalable solutions, quantify the benefits and drive
adoption up to C level, exactly the stakeholder work this role describes.

The core of the position, agent development, prompt engineering, conversational design,
process mapping, knowledge management, API integration, governance and adoption metrics, is
my daily practice, and | have functional command of Azure from leading enterprise cloud
migrations. That combination of hands on building plus consulting delivery is what lets me both
ship the agents and win the business over to using them.

One honest note so you can calibrate. | have built these agents mostly with code and the
OpenAl and Anthropic APIs rather than with Microsoft Copilot Studio, Power Platform and Power
Automate specifically, and my Azure work has been infrastructure and migration rather than
Azure Al Services in particular. Since those are low code layers over the same concepts |
already master, prompt engineering, conversational flows, connectors and grounding, | ramp on
them fast, and | would come up to speed on the Microsoft stack quickly. The hard part, designing
agents that are accurate, governed and actually adopted, | already bring. | would welcome the
chance to talk. Thank you for your time.

Best regards,
Roberto Aguirre Guardia



