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Re: Product Owner

Darwin AI builds AI digital workers that handle real customer interactions over messaging, and
that is precisely the kind of product I build today. I lead a GenAI platform whose Agent Squad is
a set of autonomous AI workers running real operations, plus conversational agents deployed on
messaging channels that run real task and operational workflows. So the category you are
betting on is not a trend I am watching from the outside, it is my daily craft, paired with 15+ years
shipping software products end to end.

On the product side I do the full job. I own vision, roadmap and backlog, run agile ceremonies
with cross functional engineering, design and QA teams, translate customer needs into features
and decide with data by monitoring adoption and impact. My grasp of AI/ML, LLMs and the
software development lifecycle is hands on, not theoretical, which lets me sit between the
engineers who build the models and the business that needs outcomes. Before AI I shipped
customer facing products for millions of users, from Porvenir's digital channels with a
LATAMDIGITAL award to healthcare e-commerce, so translating a business need into a product
that ships and works is what I have always done.

One honest note so you can calibrate: my working languages are Spanish and professional
English; I do not yet speak Portuguese, though I pick up languages quickly. Everything else your
role asks for, the product craft and real fluency in AI driven, agentic products, I already bring. I
work well fully remote and would love to show you the AI workers I have shipped and how they
deliver value. Thank you for your time.

Best regards,

Roberto Aguirre Guardia


